
Wake Your Box

Press ENT on your keybox to
initiate communication. 

Open SentriKey App

Open the SentriKey App and press
'Release Shackle' from the home
screen. 

Authorize

Use your PIN or biometrics to
authorize the app, then follow the
prompts.

Remove Shackle

While holding the box, push down
on the shackle, then pull up to
release.

WAIT!

It is important to wait until you
hear the box finish its mechanical
cycle (about 30 seconds) before
reattaching the shackle.

HOW TO RELEASE THE
SHACKLE ON YOUR

SENTRIGUARD®
KEYBOX

Be sure that the app and the keybox
firmware have both been updated.
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