MAKE A MISTAKE?
WE'RE HERE TO HELP!
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CincyMLS strives to have the most accurate data possible
and realizes that mistakes happen. If an error is made,
contact CincyMLS to have the information corrected and
avoid unnecessary LDC notifications.

Sold Information
The sold information must be verified by both the listing agent and
the selling agent after the listing is changed to Sold. Errors must be
reported within 30 days of the closing so staft can make
corrections.

Incorrect List Price
Contact CincyMLS immediately if the list price has been entered
incorrectly. Staft can correct the original price and often make it
seems as if no error has occurred. Before a status change occurs
(including going Active from Coming Soon), verify that the listing
information is correct because price corrections can't be made once
a listing has changed from its original status.

Changes

Staff can correct most price change and status change errors, if
reported immediately, including the removal of the indicators. The
sooner we are notified, the easier it is to make corrections; if too
much time has passed, it may not be possible.
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